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Starting with Your Tree
Usually, the first two participants are distant males with 
your registered surname, representing your tree.  Ideally, 
if possible, you would fund these two test kits. When this is 
not possible, consider encouraging several persons in your 
tree to contribute to fund the testing.  Another option is to 
begin with one male in your tree, and then either save over 
time or raise donations to fund the other male.

Asking the first person to participate is the hardest step of the 
DNA Project. It is easier if it is someone you know, and that you 
are able to offer them a paid test kit. A sponsored test kit also 
enables you to select the ideal person to test, as compared to 
finding any male who will pay.

After you ask the first person, it becomes easier. As with 
anything new, the first step is the most difficult. Select the 
method of contact that you are most comfortable with, 
whether it be a letter, email, or the telephone.

Once you have tested your tree, you will be gaining 
experience with recruiting and DNA results, and be ready to 
move on to growing your project.

The Formula for Recruiting Success: Develop 
rapport, build trust, educate, and sell discovery
Once you have a suspect or prospect, the former being 
someone you need to test and the latter being someone 
interested in testing, there are 4 steps to turn the suspect/
prospect into a participant. 

Developing rapport with the prospect is important, so they 
feel comfortable telling you their concerns. Having concerns 
are not a problem, since we will cover in the future how to 
overcome these concerns. Not knowing they have a concern 
or they tell you an erroneous concern as a smokescreen to 
hide their real concern is a problem – since they will not 
participate in this situation.

Building trust is also key. The prospect needs to trust you 
to turn into a participant. Your actions and communications 
will be evaluated, consciously or subconsciously, and a trust 
conclusion will be formed.  What is helpful in this area is to 
have a set of rules you follow for your project. Documenting 
these rules for yourself maybe a useful step. There is no 
need to share this document with prospects. 

Educating the participant is the next step; though keep the 
scientific information to a minimum.  Tell them how DNA 
testing for genealogy works.  Keep the presentation short 
and non-technical. For the few interested in more detail, 
you can elaborate. Keep it non-threatening, exciting, fun, 
and interesting. 

You are selling discovery – what the participant will discover 
as a result of taking a harmless genealogy DNA test. They 
will discover to whom they are related. This information will 
then guide the genealogy research. Knowing which family 
trees are related will provide information that is critical 
for investigating the origin of the surname. The participant 
will also discover information about their distant ancestry 
and origin.  For the participant and the project, this is a 
tremendous opportunity to make discoveries not possible 
from the paper records alone.

It may be helpful to practice your presentation, whether 
verbal or written, on your friends, and get feedback, before 
approaching a prospect. 

Call to Action
An ideal closing is making the participant feel important. 
They will be part of an important project utilizing the latest 
scientific discoveries to assist with the genealogy research 
for their family tree. In addition, they will be contributing 
to the knowledge about the surname, and leaving a legacy.  
Participating includes a lifetime subscription, so they will 
continue to receive match emails and make discoveries in 
the future.

The final step is to ask them to participate. Depending on the 
situation, they will either place an order or you provide them 
with a paid test kit.                                                                     n
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